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serving youth, adults & families

The Mission

The mission of The Wellness Center is to provide
compassionate health care services to eligible persons

residing in the Greater Richmond area.

The Wellness Center includes psychiatric and other
mental health services as well as medical diagnosis
and medically necessary treatment of physiological
and other persisting conditions not requiring a referral
or in-patient hospital services. Care is directed toward

health promotion, disease prevention, management

It is the mission of YES Behavioral Health, Inc. to serve our community
by developing and administering programs that address the unique
issues facing individuals and their families in our care and to enhance

the quality of life for youth and adults through a comprehensive
continuum of therapeutic care in the fields of social services, education,
mental health, and housing.
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of routine medical conditions, appropriate referral to
specialty care in Richmond, and continuity across
inpatient and outpatient settings. The clinic is staffed
by a psychologist, psychiatrist, licensed mental health
clinicians, a family physician, a nurse practitioner, a
registered nurse, a licensed practical nurse and a patient

service assistant.

MORE ABOUT THE WELLNESS CENTER

Your first visit to The Wellness Center will be scheduled
when you are enrolled. When you come to the clinic
for any visit, the healthcare provider and other members
of the wellness team will assess your physical and mental
health condition and talk with you about any other
problems you may be having. This helps the team
understand you better and allows you to make decisions
about your health. They want to work with you to make
sure you understand your medical needs. When you

know what is wrong, you can make better decisions

about treatment options.




IFYOU DON'T HAVE AN APPOINTMENT

In order to give you the best service, we ask that you
DO NOT walk into the clinic without calling. Always
call first. Someone will discuss your problem with you,
and depending on the symptoms, arrangements will
be made for you to see a provider that same day or

you will be given an appointment.

WHEN YOU HAVE AN EMERGENCY

If you have a life-threatening medical emergency, please
call 911 or report to the nearest hospital. Emergency
Rooms in local hospitals are open 24 hours a day, 7

days per week for any emergency care.

ELIGIBILITY, INSURANCE
& CO-PAYMENTS

For general information on insurance, co-payments,

enrollment or for an appointment in The Wellness
Center, please call (804) 232-8080.
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SERVICES PROVIDED

| Primary Care

| Case Management & Referral Services
|  Mental Health Services
|

Social Work Services
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